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This document is all about innovation and transfor-

mation of healthcare both in NHS and private sector.  

We have all downloaded and used general purpose 

smartphone business apps to become more productive 

and facilitate our day to day activities e.g. Calendar, 

Word Processer or a ToDo list. Most of us have also 

used business eCommerce apps such as Amazon, Tesco 

to do our shopping on the go. However, what is shap-

ing the mobile apps world now is the kind of apps that 

help transform your organisation by the internal pro-

cess improvement. We have four examples from NHS 

for this, and we think it is a great way to transform NHS 

corporate induction handbooks, Trust guidelines, pro-

tocols and pathway references used by doctors and 

other tools and calculators, resulting in efficiencies and 

cost reductions. 

What is this Document About?



Brief 

We developed an app for Walsall Alliance Ltd that pro-

vides a vast set of the tools and information required 

by COPD nurses at the point of care. The App has been 

neatly designed in six sections namely Instructions, 

Protocols, Inhalers, Forms, Calculators and Further In-

formation. It contains comprehensive tools and infor-

mation in easily navigable format for different COPD 

related scenarios and symptoms. The App also contains 

various relevant forms that can be printed on the need 

to need basis. The App is available on both Google Play 

and App store as follows: 

Solution 

The challenge was to the facilitate the work of primary 

care/practice nurses in better patient management and 

enablement of more decision making at the primary 

care level, thus resulting in reduced costs for COPD 

patient care in Walsall. 

Result 

The App has been launched on both Google Play and 

App Store and has been very well received by the nurs-

es on ground. The App’s UI and sleek graphics have 

been praised everywhere. In the future, we will have 

more data on the cost reductions of COPD patient care.  

https://goo.gl/TAWksK
https://goo.gl/oU4uw4


Brief 

The app was designed and developed from the ground 

up as a Hybrid app using Ionic platform. Firstly a neat 

and easy to use UI was finalized for it. Centric also de-

signed the logo for the app. The app was developed 

with user friendly interface and eye catching graphics. 

Currently the data resides on the app and thus it is 

available offline too, but a second version is being de-

veloped for 

CMS/Database 

system behind 

the app, so 

data/content 

can be added 

Solution 

The app was required by our client, an ophthalmology 

clinical director at Heartlands NHS Trust in Birmingham. 

The purpose of the app was to act as a handy induction 

guide for internees, a guided reference for well-known 

protocols used in the practice and a set of handy tools 

and Tests.  

Result 

The app has been extremely well received by doctors in 

the Ophthalmology ward of the Trust and we are al-

ready in close consultations with the client on  creating 

a much more comprehensive version. 

https://goo.gl/O6ztRO
https://goo.gl/nqpQZf
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Solution 

The app was required by our client, the Haematology 

dept at Heartlands NHS Trust in Birmingham. The pro-

posal was to kick start with the first phase of an app 

that will facilitate the referrals to Haematology, Heart-

lands Hospital from doctors of other disciplines. The 

purpose of the App during this phase was narrowed to 

reduce the number of wrong referrals to Haematology 

ward. 

Centric has developed such apps for other disciplines 

e.g. OMFS Handbook for Oxford University Hospitals 

Trust and Ophthalmology Handbook for Heartlands 

Trust. After initial adoption and feedback from the us-

ers, the app is conceived to evolve with additional pro-

tocols, induction guides and any other material as re-

quired by client in further phases. 

Result 

The app has been extremely well received by doctors in 

the Haematology ward of the Trust.  

https://goo.gl/1jrjlL
https://goo.gl/yE3aL8


Brief 

The app was designed and developed from the ground 

up. Firstly a neat and easy to use UI was finalized for it. 

Centricweb worked with the client in close cooperation 

to develop, proof check and collate the content. A uni-

form way to show headings, sections, bullet points and 

chapters was finalized. The app was made available on 

both iOS and Android stores for free. You can search 

for the App by typing “OMFS” in App Store.  

Solution 

The requirement was to create a smartphone app both 

for iOS and Android platforms, that breakdown the 

most common OMFS (Oral Maxillofacial Surgery) situa-

tions encountered by junior doctors to guide them on 

the course of action, thus saving them time and reduc-

ing the risk of error in referral procedure.  

Result 

The app has been downloaded more than 1000 times 

which speaks of its success. All the reviews from the 

users are 5 stars and can be seen on App Store  

https://goo.gl/0bEKy7
https://goo.gl/TfWtbe
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Thank You 

 

Contact Us Today to Discuss a Technology solution to your  

Clinical Problem 

 


